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What we Monitor 

• Reachability  

• Per-interface bandwidth 

• CPU utilization 

• Configuration Changes 

• SNMP environmental traps 

• Power events 

• Latency and Loss 

• Security blocks 

• Routing changes 

•  Network Infrastructure, not 

edge devices 



Latency and Loss monitoring 



JNet management console 



Support for Networking 

• After-hours on-call support available anytime by calling 

the guards 

• Monitoring at every level is critical to catch complex 

failures (network, system, application, etc.) 

• Halls/experiments monitor their systems in the best 

possible way for that system/end device. Networking on-

call support will troubleshoot suspected network problems 

and provide support once notified. 

• Switch downs as a result of power events or 

reconfigurations are common  

 


